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PART A — TERMS OF SERVICE / PHAN A — PIEU KHOAN DICH VU

1. Introduction / Giéi thiéu

These Terms of Service (“Terms”) govern your access to and use of the allin mobile application
and related services (collectively “allin” or “the Service”) provided by THE NEWUS Co., Ltd
(“the Company”, “we”, or “us”). By downloading, accessing, or using allin, you (“User”) agree to
comply with these Terms and our Privacy Policy. If you do not agree to any part of these Terms,
please do not use the Service.

Legal basis: These Terms are issued in compliance with Vietnamese law, including: the Civil
Code 2015, the Law on Information Technology 2006, the Law on Consumer Protection 2010, the
Law on Cybersecurity 2025 (No. 116/2025/QH15), the Law on Network Information Security
2015, the Law on Personal Data Protection 2025 (No. 91/2025/QH15), Decree 356/2025/ND-CP,
the Law on E-Commerce 2025 (No. 122/2025/QH15), the Law on Advertising as amended

(No. 75/2025/QH15), and relevant international standards.

Cac biéu khoan Dich vu nay (‘Piéu khoan’) diéu chinh quyén truy cap va viéc str dung ng
dung di d6ng allin ciing cac dich vu lién quan (g0i chung 14 ‘allin’ hoac ‘Dich vu’) do Cong ty
TNHH THE NEWUS (‘Céng ty’, ‘ching t6i’) cung cAp. Bang cach tai xuéng, truy cdp hodc str
dung allin, ban (‘Nguoi dung’) déng y tuan thu cac Diéu khodn nay va Chinh sach Bao mat
cua ching t6i. Néu ban khong déng y vGi bat ky phan nao ciia Bidu khodn, vui 1ong khong st
dung Dich vu.

Co'sO phap 1y: Piéu khodn nay dwoce ban hanh phit hop v6i phap luét Viét Nam, bao gom: BO
ludt Dan swr 2015, Luat Cong nghé thong tin 2006, Ludt Bao vé quyén 10i nguoi tiéu dung 2010,
Luat An ninh mang 2025 (Luat s6 116/2025/QH15), Luat An toan thong tin mang 2015, Luat
Bao vé dit 1iéu ca nhan 2025 (Lut s 91/2025/QH15), Nghi dinh 356/2025/ND-CP, Luat
Thuwong mai dién ttr 2025 (Luét s6 122/2025/QH15), Ludt Quang cio stta d0i (Luét so
75/2025/QH15), va cac chudn muc quéc té ¢ lién quan.

2. About allin / Vé allin

allin is a mobile application that provides users with daily content summaries, curated
knowledge, and community features. All content on allin is aimed at being useful, practical, and
substantive — free from hollow or recycled material — with sources clearly cited so that users



can objectively verify accuracy, copy content directly, or look it up independently. allin is
committed to not containing harmful or inappropriate content.

allin is developed by THE NEWUS Co., Ltd (established in 2024, registered in Vietnam).

allin 1a Urng dung di dOng cung cip ndi dung tong hop hing ngay, kién thire duge tuyén chon
va cac tinh nang cong dong. Toan b0 ndi dung trén allin huwdng téi muc tiéu hitu ich, cé tinh
tng dung, khong sao rong, trich ngudn ro rang dé ngudi ding co thé kiém tra tinh chinh xac
mOt cach khach quan, hodc cé thé sao chép ndi dung trire tiép va tra ciru. allin huwdng tGi viée
khong chtta ni dung c6 hai hodac khéng phu hop.

allin dwoc phat trién bdi Cong ty TNHH THE NEWUS (thanh 14p nam 2024, ding ky tai Viét
Nam).

3. Eligibility and Age Requirements / Diéu kién tham gia va Do tudi

allin is designed for users aged 12 and above, with the following age-related provisions in
compliance with Vietnamese and international law:

3.1 General Age Requirements

Users aged 18 and above: May use the Service independently and are fully bound by
these Terms.

Users aged 15 to under 18 (minors under Vietnamese law): May use allin under the
supervision of a parent or legal guardian. The parent or guardian accepts these Terms
on the minor’s behalf.

Users aged 12 to under 15: May use allin, provided that explicit consent and direct
supervision of a parent or legal guardian is required. All processing of personal data for
users in this group requires the consent of their legal representative.

Children aged 7 to under 12: Use of allin is not supported. We do not knowingly collect
personal data from children under 12.

Children under 7: Strictly prohibited. Any processing of personal data of children under
7 requires the explicit consent of a parent or legal guardian, pursuant to Article 19 of the
Law on Personal Data Protection 2025.

If we discover that we have collected personal data from a user under 12 without valid consent
from a parent or legal guardian, we will promptly delete such data. Parents or guardians may
contact us to request review, correction, or deletion of their child’s data.

allin duoc thiét ké cho ngwdi dung tlr 12 tudi trd 1én, véi cac quy dinh vé d6 tudi nhu sau,
phtt hop véi phap luat Viét Nam va quoc té:

3.1 Quy dinh chung vé dé tudi
Nguoi dung tir 18 tudi trd 1én: C6 thé str dung Dich vu ddc 14p va chiu rang budc day
du bai cac Piéu khoan nay.
«  Nguoi dung tir15 dén dudi 18 tudi (vi thanh nién theo phap luat Viét Nam): C6 thé st
dung allin dwdi sy giam sat clia cha, me hodc nguwoi giam hO hop phap. Cha, me hodc
ngwoi gidm ho chip nhén cac Piéu khodn nay thay mat cho nguoi dung vi thanh nién.



. Nguoiding tir 12 dén duwdi 15 tudi: Puoc phép st dung allin, tuy nhién bat budc phai
c6 sir dong y ré rang va giam sat true tiép clia cha, me hodc nguoi giam ho hop phap.
Moi viéc xtr ly dit li€u c4 nhan clia nhém ngwoi dung nay déu yéu ciu sy dong y clia
nguwoi dai dién theo phap luat.

+  Tré em tir 7 dén dwdi 12 tubi: Viée str dung allin khong duoc hé trg. Ching t6i khong
c6 ¥ thu thép dit1iéu ca nhan tir tré em dudi 12 tudi.

+  Tré em dwdi 7 tudi: Nghiém cAm st dung. Moi xtt Iy dit liéu ca nhan cla tré em dudi
7 tubi déu yéu cau s déng y ré rang clia cha, me hodc nguwoi giam ho, theo quy dinh
ctia Piéu 19 Ludt Bdo vé ditliéu ca nhan 2025.

Néu chiing t6i phat hién da thu thap dir1iéu ca nhan clla ngudi dung dwdi 12 tudi ma khong
c6 sir dong y hop 1€ clia cha, me hodc nguoi giam ho, chiing toi sé x6a ngay dit liéu dé. Cha,
me hoac ngudi giam ho c6 thé lién hé véi chiing toi d€ yéu cau xem xét, chinh stra hodc x6a
dirliéu cua tré.

4. Accounts and Authentication / Tai khoan va Xac thuc

To access certain features of allin, you may need to create a user account. By registering, you
agree to:

. Provide accurate, complete, and current information.
+  Keep your credentials strictly confidential and not share them with any third party.

«  Immediately notify us at the contact details in Section 18 of any suspected unauthorized
access to your account.

«  Take responsibility for all activities conducted under your account.

We may offer account registration via third-party social media platforms (e.g., Google, Apple).
By using such features, you authorize us to collect certain profile information from that
platform in accordance with your account settings and our Privacy Policy.

DE truy cAp mOt sb tinh ning nhat dinh cta allin, ban c6 thé can tao tai khodn ngudi dung.
Khi déing ky, ban déng y:

. Cung cap théng tin chinh xac, day dU va cdp nhét.

. Gilrbi mat thong tin dang nhap va khong chia sé véi bat ky bén thit ba nao.

. Thoéng bao ngay cho chiing téi theo dia chi lién hé tai Diéu 18 néu phat hién c6 truy cap

trai phép vao tai khoan.

. Chiu trach nhiém vé moi hoat d0ng duwoc thue hién dwdi tai khoan clia ban.
Chuing t6i c6 thé cung cap tity chon déang ky qua nén tdng mang xa hoi bén thir ba (vi du:
Google, Apple). Khi st dung tinh ning nay, ban cho phép chiing t6i thu thap mot s thong tin
ho so'nhat dinh tir nén tang d6, phtt hop vGi cai dat tai khoan va Chinh sach Bao mét clia
chung to6i.

5. Premium Services and Subscriptions / Dich vu Cao cap va Dang ky

allin offers optional premium subscription plans (“Premium Services”) that unlock additional
features and content. The following terms apply to all Premium Services:



5.1 Subscription and Billing
«  Premium Services are available on monthly or annual subscription terms.

By subscribing, you authorize the applicable app store (App Store or Google Play) or
payment platform to charge the corresponding subscription fee to your designated
payment method.

Subscriptions automatically renew at the end of each billing cycle unless cancelled
before the renewal date. You will receive advance notice of upcoming renewals in
accordance with app store policies.

You may manage or cancel your subscription at any time through your account settings
in the relevant app store. Cancellation takes effect at the end of the current billing
period.

5.2 Pricing and Changes

Subscription fees are displayed at the time of purchase and may be subject to applicable
taxes.

We reserve the right to modify subscription pricing. Any price changes will be
communicated at least 30 days in advance.

Price changes will not be applied retroactively to your current subscription period.
5.3 Refund Policy
In general, subscription fees are non-refundable, except in the following circumstances:

Where required by applicable Vietnamese consumer protection law.
Where the app store’s own refund policy grants a right of refund.
Where a billing error has occurred — please contact us immediately via in-app support.

Where the Service experiences significant unavailability or material defects that we are
unable to resolve within a reasonable period.

allin cung cap cac go6i ding ky cao cap tiy chon (‘Dich vu Cao cap’) gitip m& khéa thém tinh
ning va ndi dung. Cac diéu khodn sau 4p dung cho toan bd Dich vu Cao cap:

5.1 Dang ky va Thanh toan
+  Dich vu Cao cap c6 sén theo chu ky ding ky hang thang hoac hang nam.

Khi déng ky, ban cho phép kho (tng dung twrong ttng (App Store hoac Google Play)
hodc nén tang thanh toan trlt phi ding ky vao phwrong thite thanh toan duoc chi dinh.
bang ky tw dOng gia han vao cudi méi chu ky thanh toan trir khi ban huty trurGe ngay
gia han. Ban sé nhan thong bao vé viéc gia han sip tdi theo chinh sach ctia kho (tng
dung.
Ban c6 thé quan ly hodc hily ding ky bat ky ltc nao thong qua cai dat tai khodn trong
kho Utrng dung. Viéc hity c6 hiéu lure vao cudi chu ky thanh toan hién tai.

5.2 Gia ca va Thay doi
Phi ding ky duoc hién thi tai thoi di€m mua va c6 thé chiu thué ap dung.
Chuing t6i c6 quyén diéu chinh phi ding ky. Moi thay d6i gia sé dwoc thong bao it nhat
30 ngay trude khi cé hiéu lye.



Thay d6i gia khong ap dung hoi t6 cho chu ky dang ky hién tai clia ban.
5.3 Chinh sach Hoan tién
Nhin chung, phi ding ky khéng duoc hoan tra, ngoai trir cac trrong hop sau:

Theo yéu cau clia phap ludt bao vé nguoi tiéu dung Viét Nam hién hanh.

Theo chinh sach hoan tién ctia kho (tng dung.

Khi xay ra 16i thanh toan — vui 1ong lién hé ngay qua b0 phan hé tro trong (tng dung.
Khi Dich vu bi gian doan nghiém trong hodc c6 16i co' ban ma ching t6i khong thé
khéc phuc trong thoi gian hop ly.

6. License and Intellectual Property / Gidy phép va S& hiru Tri tué

6.1 License Grant

Subject to these Terms, we grant you a personal, limited, non-exclusive, non-transferable, and
revocable license to access and use the allin application and its content for your personal, non-
commercial purposes.

6.2 Content Ownership

All content on allin — including text, summaries, images, graphics, and other materials created
by THE NEWUS Co., Ltd or aggregated from permitted sources — is owned by or licensed to the
Company and is protected by Vietnamese and international copyright and intellectual property
laws. Some content or images and graphics that carry a License notice below them must be used
in strict accordance with the terms of that License type.

The “allin” name and logo are exclusive trademarks of THE NEWUS Co., Ltd. All rights not
expressly granted herein are reserved.

6.3 Creative Commons Sharing

To encourage the spread of knowledge, summaries and informational text originally created by
allin are made available under the Creative Commons Attribution-ShareAlike-NoDerivatives
(CC BY-SA-ND) license, unless otherwise specified. This means:

Attribution: When sharing content, you must clearly credit allin and THE NEWUS Co.,
Ltd (e.g., “Source: allin — THE NEWUS Co., Ltd").

ShareAlike: Works incorporating allin content must be distributed under the same CC
BY-SA-ND license.

No Derivatives: You may not modify, adapt, or create derivative works from allin
content. Content must be shared in its original form.

No Additional Restrictions: You may not apply legal or technological measures that
restrict others from exercising the rights granted by the license.

This Creative Commons license applies only to content originally created by allin. Third-party
content — including excerpts, images, or links in summaries — is subject to the original rights
holders’ terms.



Theo cac Piéu khodn nay, chiing téi cap cho ban gidy phép st dung ca nhan, gidi han, khong
d0c quyén, khong chuyén nhuong va c6 thé thu hoi d€ truy clp va st dung Ung dung allin
cung ndi dung clia Dich vu cho muc dich ca nhan, phi thwong mai.

6.2 Quyén S& hiru Noi dung

Toan b0 ndi dung trén allin — bao gom van ban, tém tit, hinh anh, d6 hoa va cac tai liéu khac
do Cong ty TNHH THE NEWUS tao ra hodc tong hop tir cac ngudn duwoe cho phép — thude s&
hitu hodc duoc cap phép cho Cong ty va duoe bdo vé boi luat ban quyén, s& hitu tri tué Viét
Nam va quéc té. MOt s6 n0i dung hodc hinh anh, dé hoa néu c6 ghi chud Gidy phép bén dudi
thi cAn tuan thl dung quy dinh ctia loai Giay phép do.

Tén va logo ‘allin’ 1a nhén hiéu d0c quyén ciia Cong ty TNHH THE NEWUS. Moi quyén khéng
duwoc cap rd rang trong Piéu khodn nay déu duoc bao Iuu.

6.3 Chia sé Noi dung theo Creative Commons

DE khuyén khich lan t0a kién thitc, cic ban tom tit va van ban thong tin do allin tao ra duoe
cung cap theo gidy phép Creative Commons Ghi cong - Chia s& Twong tu - Khong Phai sinh (CC
BY-SA-ND), trit trrOng hop c6 quy dinh khac. Diéu nay c6 nghia la:

- Ghi cong: Khi chia sé ndi dung, ban phai ghi ré ngudn 1a allin va Céng ty TNHH THE
NEWTUS (vi du: ‘Nguén: allin — Céng ty TNHH THE NEWUS’).
Chia s& Tuong tw: Tac pham tich hop ndi dung allin phai dwoc phan phéi theo cling
gidy phep CC BY-SA-ND.

. Khong Phai sinh: Ban khong duwge chinh stta, chuyén thé hodc tao tac phdm phai sinh
tirnOi dung allin. NOi dung phai duoc chia sé nguyén ven.
Khoéng Han ché B6 sung: Ban khong duoc ap dung cac diéu khodn phap Iy hodc bién
phap cong nghé han ché ngwoi khac thure hién nhitng quyén ma gidy phép cho phép.

Giay phép Creative Commons chi 4p dung cho n0i dung do allin tao ra. NOi dung cia bén thix
ba — bao gom trich dén, hinh anh hodc lién két trong ban tém tit — phai tuan theo diéu
khodn ctia chti s& hitu ban quyén goc.

6a. Affiliate Links and Commercial Content / Lién két Tiép thi Lién két va Noi
dung Thwong mai

6a.1 Nature of Affiliate Content

Some content on allin may contain links to third-party products, services, or platforms
(“Affiliate Links”). Where you make a purchase or complete a qualifying action through an
Affiliate Link, THE NEWUS Co., Ltd may receive a commission from the relevant merchant or
affiliate network, at no additional cost to you.

Affiliate Links are clearly identified within the content through a visible label, badge, or icon
(e.g., “Lién két mua hang” / “Affiliate”) placed adjacent to the relevant product or service
mention, prior to your interaction with the link, in accordance with Vietnamese advertising law
and applicable international disclosure standards.



6a.1 Ban chat Noi dung Tiép thj Lién két

MOt s6 ndi dung trén allin ¢6 thé chita lién két dén sdn ph&m, dich vu hodc nén tang clla bén
thir ba (“Lién két Tiép thi Lién két”). Khi ban thure hién giao dich mua hang hoac hanh d6ng
dn diéu kién thong qua Lién két Tiép thi Lién két, Cong ty TNHH THE NEWUS c6 thé nhén
duwoc khodn hoa hong tir merchant hodc mang tiép thi lién két lién quan, khong phat sinh
thém chi phi cho ban.

Lién két Tiép thi Lién két dwoe nhan dién ro rang trong ndi dung thong qua nhén, huy hiéu
hodc bi€u twong hién thi (vi du: “Lién két mua hang” / “Affiliate”) dat ngay canh vi tri nhéc
dén sédn phdm/dich vu lién quan, trirée khi ban twong tac véi lién két d6, phit hop vGi phap
luat quang cao Viét Nam va cac chudn mure cong bo thong tin quéc té hién hanh.

6a.2 Editorial Standards and Product Selection

THE NEWUS Co., Ltd applies internal review standards before publishing any Affiliate Link,
including verification that the underlying product or service is lawful in Vietnam, is not listed
among prohibited or restricted business categories under Decree 69/2018/ND-CP, and is offered
by a merchant operating in compliance with applicable Vietnamese e-commerce regulations.

The inclusion of an Affiliate Link does not constitute professional, financial, medical, or other
specialist advice. Any descriptive content accompanying an Affiliate Link reflects publicly
available product information and, where applicable, the editorial assessment of allin’s content
team, and does not guarantee the quality, safety, or fitness for purpose of the underlying
product or service.

6a.2 Tiéu chuan Bién tap va Lwa chon San pham

Cong ty TNHH THE NEWUS ap dung tiéu chudn ki€m duyét ndi bo trude khi ding tai bat ky
Lién két Tiép thi Lién két nao, bao gom viéc xac minh sdn pham/dich vu lién quan 1a hop
phap tai Viét Nam, khong thudc danh muc hang hoéa, dich vu cAm hoac han ché kinh doanh
theo Nghi dinh 69/2018/ND-CP, va dugc cung cap b6i merchant hoat d0ng tuan thl quy dinh
phap ludt thwong mai dién tr Viét Nam hién hanh.

Viéc xuat hién mot Lién két Tiép thi Lién két khong ciu thanh 101 khuyén chuyén mon, tai
chinh, y té hodc chuyén nganh khac. NOi dung mo ta di kém Lién két Tiép thi Lién két phan
anh thong tin sdn phdm cong khai va, khi 4p dung, danh gia bién tip clia ddi ngii ndi dung
allin, khéng bdo dam chat Iwong, d0 an toan hodc tinh pht hop muc dich clia sén
pham/dich vu lién quan.

6a.3 Third-Party Responsibility

allin is not a party to any transaction between you and a merchant accessed via an Affiliate
Link. All purchases, payments, deliveries, returns, warranties, and after-sales matters are
governed exclusively by the terms and policies of the relevant merchant. THE NEWUS Co., Ltd
disclaims responsibility for the conduct, content, products, or services of any third-party
merchant, in accordance with Section 11 (Disclaimer of Warranties) and Section 12 (Limitation
of Liability) of these Terms.



6a.3 Trach nhiém ctia Bén thir ba

allin khéng phai 1a mOt bén trong bat ky giao dich nao gitta ban va merchant dugc truy cap
qua Lién két Tiép thi Lién két. Moi giao dich mua hang, thanh toan, giao nhén, d6i tra, bao
hanh va cac van dé hdu mai déu chiu sy diéu chinh hoan toan bdi diéu khoan va chinh sach
cuia merchant lién quan. Cong ty TNHH THE NEWUS tr chéi trach nhi€ém déi véi hanh vi, ndi
dung, sdn pham hoac dich vu clia bat ky merchant bén thit ba nao, phit hop véi Muc 11
(Tuyén bé Mién trtr Bdo ddm) va Muc 12 (Giéi han Trach nhiém Phap ly) ctia Piéu khoan
nay.

6a.4 Reporting Affiliate Content Concerns

If you believe an Affiliate Link displayed on allin leads to unlawful, fraudulent, counterfeit,
deceptive, or otherwise non-compliant content or products, please report it via the in-app
Report feature or contact us at the details in Section 18. We will review such reports and, where
warranted, remove the relevant link within 24 hours of confirming the violation, in accordance
with our obligations as a marketing affiliate under Vietnamese e-commerce and advertising
law.

6a.4 Bao cao Van dé vé Noi dung Tiép thij Lién két

Néu ban cho ring mot Lién két Tiép thi Lién két hién thi trén allin dén dén ndi dung hodc san
pham bat hop phap, gian 1an, hang gia, gay hiéu nham hodc khong tuan tht quy dinh, vui
1ong bao c4o qua tinh ning Béo cao trong Utng dung hodc lién hé chuing t6i theo théng tin tai
Mulc 18. Chiing t5i s& xem xét cac bao c4o nay va, khi xac nhén cé vi pham, g& bo lién két lién
quan trong vong 24 gio, phit hop véi nghia vu clia ngwoi tiép thi lién két theo phap luét
thuwong mai dién tir va quang cdo Viét Nam.

6a.5 No Endorsement Without Basis

Where content on allin includes a specific recommendation, review, or favorable description of
a product or service linked via an Affiliate Link, such content is published only where the
relevant author or content team has a reasonable basis for the description provided (e.g.,
publicly verifiable product specifications, merchant-disclosed certifications, or direct
evaluation), in accordance with Article 15a of the Law on Advertising (as amended by Law

No. 75/2025/QH15).

6a.5 Khong Xac nhan Khi Thiéu Can c&r

Trudng hop ndi dung trén allin c6 khuyén nghi, danh gia hodc moé ta tich cuc cu thé vé mot
san pham/dich vu dwoc lién két qua Lién két Tiép thi Lién két, ndi dung d6 chi duwoe ding tai
khi tac gia hodc d0i ngii ndi dung lién quan c6 cin ¢t hop 1y cho mé ta dua ra (vi du: théng
s6 san pham c6 thé ki€m chitng cong khai, chirng nh&n duoc merchant céng bd, hodc danh
gia true tiép), phit hop voi biéu 15a LuAt Quang cao (stra d0i bGi Ludt s6 75/2025/QH15).

7. User Responsibilities and Usage Rules / Trach nhiém va Quy tic Sir dung cta
Nguwoi dung

By using allin, you agree to:



Use the Service lawfully and in compliance with all applicable Vietnamese and
international laws and regulations.

Not use allin for illegal, harmful, fraudulent, defamatory, or misleading activities.
Comply with the Creative Commons license terms when sharing allin content, including
proper attribution and no modification.

Not misuse or interfere with the operation of the Service, including by attacking,
overloading, or disrupting servers or networks, or using automated means (e.g., bots,
scrapers) beyond permitted use.

Not attempt to gain unauthorized access to other users’ accounts, our systems, or any
restricted portion of the Service.

Provide truthful, accurate, and current information when registering or interacting
with the Service.

Maintain the confidentiality of your account credentials and promptly report any
unauthorized use.

Not introduce malicious code, viruses, or harmful elements into the Service, or use allin
to spread spam, scams, or unlawful content.

Respect other users in any interactive or community features; not harass, threaten,
impersonate, or discriminate against others.

Not engage in any activity that violates the data rights of other users as set out in the
Law on Personal Data Protection 2025.

Khi st dung allin, ban déng y:

St dung Dich vu hop phép va tuan tht moi quy dinh phap luét Viét Nam va quéc té c6
lién quan.

Khéng st dung allin cho cac hoat dOng bat hop phap, gay hai, Itta ddo, phi bang hodc
sai 1&ch théng tin.

Tuan thu cac diéu khodn gidy phép Creative Commons khi chia s& ndi dung allin.
Khéng lam dung hodc can thiép vao hoat d0ng ctia Dich vu, bao gom tan cong, lam
qua tai hodc gian doan may chll hay mang, hodc st dung cac phwrong tién tuwr dOng
(bot, scraper) ngoai pham vi duoc phép.

Khong c6 ging truy cap trai phép vao tai khodn clia nguoi dung khéc, hé théng ctia
ching t6i hodc bat ky phan han ché nao ctia Dich vu.

Cung cap thong tin trung thirc, chinh xac va cap nhat khi dang ky hoac twong tac voi
Dich vu.

Bdo mat thong tin ding nhap va bao ngay khi phat hién truy cép trai phép.

Khong cai ma ddc, vi-rat hodc thanh phan 6 hai vao Dich vu, hodc st dung allin d€
phat tan thw rac, Iita ddo hay ndi dung vi pham phap luét.

Toén trong nguwdi dung khac trong cac tinh ning twrong tac va cOng dong; khéng quay
r6i, de doa, mao danh hodc phan biét d6i xtr.

Khoéng thure hién bat ky hanh vi nao vi pham quyén dir liéu ctia nguoi dung khéc theo
Luéat Bao vé dirliéu ca nhan 2025.



8. Artificial Intelligence (Al) Features / Tinh nang Tri tué Nhan tao (Al)

allin uses artificial intelligence (AI) and machine learning technologies to deliver personalized
content recommendations, debate features, and search functionality. With respect to Al-
powered features:

« Al systems analyze your in-app behavior and content preferences to suggest relevant
articles and topics.

«  Al-generated outputs (including recommendations and content) are provided for
informational and entertainment purposes only and do not constitute professional
advice of any kind.

« Al features are designed to augment, not replace, human judgment. No legally binding
decisions are made solely by automated systems without human review.

+  You may opt out of personalized Al recommendations in your account settings, in which
case you will receive non-personalized content.

«  Our use of Al technologies complies with applicable Vietnamese laws and relevant
international standards.

allin str dung cong ngh@ tri tué nhan tao (AI) va hoc may d€ cung cap dé xuat ndi dung ca
nhan hoa, tinh ning tranh luan va tim kiém. D6i v&i cac tinh ning Al

. Heé thong Al phan tich hanh vi str dung va s thich ndi dung clia ban dé goi y bai viét
va chu dé phu hop.

. Kétqua tir Al (bao gom dé xuat va ndi dung) chi mang tinh théng tin va gidi tri, khong
cau thanh 10i khuyén chuyén mén dwdi bat ky hinh thitc nao.

. Tinh nang AI duoc thiét ké d€ ho tro, khong thay thé nhén dinh clia con ngudi. Khong
c6 quyét dinh rang buOc phap ly nao duwge dua ra chi dua trén hé théng tw dOng ma
khéng c6 st xem xét clla con nguoi.

. Ban c6 thé tit dé xuat Al ca nhan hoa trong cai dat tai khodn; khi d6 ban sé nhan ndi
dung khong ca nhan hoa.

«  Viéc strdung Al cUia chiing t6i tuan thu phap lu&t Viét Nam hién hanh va cac chuén
murc quoc té lién quan.

9. Social Features — Friends and Messaging / Tinh nang Xa hoi — Két ban va
Nhan tin

allin provides (or will provide in the near future) social features including friend connections,
direct messaging, and group messaging between users. By using these features, you agree to the
following rules:

9.1 Messaging Content

You are solely responsible for any content you send via allin’s messaging features. You agree
not to send any content that:

«  Violates applicable Vietnamese or international law.



Is harassing, threatening, abusive, discriminatory, or invasive of another person’s
privacy.

Constitutes spam, unauthorized advertising, or disinformation.

Contains malicious code, spyware, or harmful links.

Involves fraudulent, illegal, or harmful activity directed at other users.

Is pornographic, violent, or otherwise inconsistent with allin’s community standards.

9.2 Friend Connections

You may only send friend requests to users you know or who have indicated they are
willing to receive such requests.

You may not use the friend request feature to spam or mass-contact users
inappropriately.

Every user has the right to block or unfriend any other user at any time.

9.3 Group Chats

The creator of a group is responsible for establishing and maintaining group rules
consistent with these Terms.

All group members are bound by these Terms in all group activities.

We reserve the right to dissolve groups or remove members who violate these Terms
without prior notice.

9.4 Reporting and Moderation

If you receive content that violates these Terms from another user, you may use the in-
app Report feature.

We will review violation reports within a reasonable time and may remove content,
suspend, or terminate accounts of offending users.

We have the right, but not the obligation, to proactively moderate messaging content
and are not liable for user-generated content exchanged in private conversations or
group chats.

9.5 Protection of Minor Users in Social Features

Users aged 12 to under 15 have restricted access to messaging features; access requires
the explicit consent of a parent or legal guardian.

We may apply technical measures to limit contact between minor users and unknown
adults within the application.

We enforce a zero-tolerance policy regarding harassment, grooming, or inappropriate

contact with minor users, in compliance with the Law on Children 2016 and applicable
child protection regulations.

9.6 Limitation of Liability for Social Features

allin is a platform that connects users — we are not a party to conversations between users. We
are not liable for:

The content, accuracy, or consequences of any messages exchanged between users.
Damages arising from reliance on information received via the messaging feature.



The conduct of other users on the platform, including any personal information they
share.

allin cung cip (hodc sé cung cap trong thoi gian tdi) cac tinh ning xa hQi bao gom két ban,
nhéin tin c4 nhan va nhan tin nhém gitra ngwoi dung. Khi str dung cic tinh ning nay, ban
doéng y tuan thl cac quy dinh sau:

9.1 Noi dung Nhan tin

Ban hoan toan chiu trach nhiém vé ndi dung ban giti qua tinh ning nhan tin clia allin. Ban
dong y khong guri bat ky ndi dung nao:

Vi pham phap luat Viét Nam hoac quoc té hién hanh.

C6 tinh chat quay rdi, de doa, ling ma, ky thi hodc xAm pham quyén riéng tu clia
ngudi khéc.

La thwr rac (spam), n0i dung quang céo trai phép hodc thong tin gia mao.

Chita ma dOc, phan mém gian di€p hoac lién két dOc hai.

Lién quan dén hoat dOng Itra ddo, phi phap hodc gay hai cho nguoi dung khac.

La nOi dung khiéu dam, bao luc hodc khong phit hop véi tiéu chuén cOng dong clia
allin.

9.2 Quy dinh vé Két ban

Ban chi duoc giti 10i moi két ban dén nguwoi ding ma ban quen biét hodc nguoi da
dong y nhan 101 moi.

Ban khong duoc st dung tinh ning két ban ¢€ spam hodc tiép cAn nguwoi dung hang
loat mOt cach khong phu hop.

M&i nguoi dung c6 quyén chan (block) hodc hliy két ban vGi bat ky nguoi dung nao
bat ky luc nao.

9.3 Nhom (Group Chat)

Nguoi tao nhém c6 trach nhi€ém dat ra va duy tri cac quy tic cla nhém phu hop véi
Piéu khoan nay.

Tat ca thanh vién trong nhém déu chiu rang budc bdi cac Piéu khoan nay khi tham gia
hoat dOng nhom.

Chiing t6i c6 quyén xéa nhém hodc loai bo thanh vién vi pham Piéu khoan ma khong
can théng bao trude.

9.4 B4o céo va Kiém duyét

Néu ban nhén duge ndi dung vi pham tir nguoi dung khac, ban c6 thé str dung tinh
ning Bo cao (Report) trong (tng dung.

Chuing t6i sé xem xét cac bao cao vi pham trong thoi gian hop 1y va c6 thé xéa ndi dung,
dinh chi hodc chaAm dut tai khodn vi pham.

Chting t6i c6 quyén nhung khong cé nghia vu chti ddng ki€ém duyét ndi dung nhén tin
va khong chiu trach nhi€m d6i voi n0i dung do nguroi dung tao ra trong cac cuQc tro
chuyén riéng tur hoac nhém.



9.5 Bdo vé Ngu'di dung Nhé tudi trong Tinh nang X3 hoi

Nguoi ding tlr 12 dén dwdi 15 tubi bi han ché tinh ning nhan tin; quyén truy cap tinh
ning nay yéu cu si dong y ro rang clia cha, me hodc ngudi giam ho.

Chting t6i c6 thé ap dung cac bién phap ky thuat d€ han ché lién lac gilta ngudi dung
nho tudi va ngudi 1on khong quen biét trong Urng dung.

Chung t6i 4p dung chinh sach khéng khoan nhurong d6i véi moi hanh vi quéy roi, du
do hoac lién lac khong phit hop vGi ngudi ding nho tudi, phit hop voi Ludt Tré em
2016 va cac quy dinh bao vé tré em hién hanh.

9.6 Gi&i han Trach nhiém dai véi Tinh nang Xa hoi

allin 12 nén tang két néi — chiing t6i khong phai la bén giao tiép trong cac cudc tro chuyén
gilta nguoi dung. Chung t6i khéng chiu trach nhiém doéi voi:

NOi dung, tinh chinh xac hodc hé qua ctia bat ky tin nhin nao duoc trao ddi gilta
nguroi dung.

Thiét hai phat sinh tlr vi€c nguoi dung tin twdng thong tin nhan duoc qua tinh ning
nhan tin.

Hanh vi cia nguoi dung khéc trén nén tang, bao gom thong tin ca nhan ma ho chia sé.

10. Rights of the Provider (THE NEWUS Co., Ltd) / Quyén ciia Nha cung cap
(Cong ty TNHH THE NEWUS)

THE NEWUS Co., Ltd reserves the following rights:

Content and Feature Changes: We may add, remove, or modify content, features, and
functionalities of allin at any time. We will endeavor to provide reasonable notice for
significant changes.

Monitoring and Enforcement: We have the right (but not the obligation) to monitor use
of the Service to ensure compliance with these Terms. Upon detecting violations, we
may investigate and take appropriate action, including account suspension or
termination.

Service Suspension or Termination: We reserve the right to suspend or terminate your
access to allin at any time for any reason. In cases of violation, no fee refunds will be
provided.

Intellectual Property Enforcement: We will actively protect our intellectual property
rights and may pursue legal remedies for infringement.

Legal Cooperation: We may disclose user information to competent authorities where
required by Vietnamese law (including the Law on Cybersecurity 2025), court order, or
other legal process.

Data Localization Compliance: In accordance with the Law on Cybersecurity 2025

(No. 116/2025/QH15), specified categories of user data (including account names,
service usage time, payment information, and access IP addresses) are stored within
Vietnam for the legally required retention period.

Cong ty TNHH THE NEWUS bdo luu cac quyén sau:



Thay d6i NOi dung va Tinh ning: Ching t6i c6 th€ thém, x6a hodc stta d6i ndi dung,
tinh ning cla allin bét ky liic nao. Chiing t6i sé c6 ging thong bao hop ly vé cac thay d6i
quan trong.

Giam sat va Thue thi: Chting t6i c6 quyén (nhung khong cé nghia vu) gidm sat viée st
dung Dich vu € ¢&m bao tuan tht Piéu khodn. Khi phat hién vi pham, chiing t6i c6
th€ diéu tra va c6 hanh ddng phi1 hop, bao gom dinh chi hodc cham diit tai khodn.
Dinh chi hodc Cham ditt Dich vu: Chiing téi c6 quyén dinh chi hodc chAm ditt quyén
truy cap cta ban vao allin bat ky lic nao vi bat ky 1y do nao. Trirong hop cham dit do
vi pham, khong hoan tién phi da thanh toan.

Bdo vé S& hitu Tri tué: Chiing toi tich cure bao vé& quyén s& hitu tri tué va cé thé truy
cltu bién phap phap ly khi phat hién vi pham.

Hop tac Phap ly: Ching t6i 6 thé tiét 10 thong tin ngudi ding cho co quan ¢6 tham
quyén khi dugce yéu cau béi phap ludt, phan quyét toa 4n hodc nham bao vé quyén 104,
tai sdn hodc an toan clla Cong ty, nguwoi dung hodc cOng dong. Viée tiét 10 tuan thu
Chinh sach Bdo mét va phap ludt hién hanh, bao gom Luét An ninh mang 2025.

Luu trit Dit li€u trong Nwde: Theo Luat An ninh mang 2025 (Luat s6 116/2025/QH15),
mOt s6 loai dir liéu nguwoi dung nhat dinh (bao gom tén tai khodn, thoi gian str dung,
thong tin thanh toan va dia chi IP truy cap) dwoe lwu trit tai Viét Nam trong thoi han
theo quy dinh.

11. Disclaimer of Warranties / Tuyén bé Mién trir Bao dam

Your use of allin is at your own risk. The Service is provided “as is” and “as available.” To the
maximum extent permitted by law, THE NEWUS Co., Ltd disclaims all warranties, whether
express or implied, including:

Accuracy and Completeness: We do not warrant that content (including Al
recommendations and content) is accurate, complete, or current. All content is for
general informational purposes only and does not constitute professional, legal, medical,
financial, or other advice.

Availability: We do not guarantee that the Service will be uninterrupted, timely, secure,
or error-free. Scheduled maintenance, technical issues, or force majeure events may
affect availability.

Fitness for Purpose: We make no warranty that allin is suitable for any particular
purpose or meets your specific requirements.

Security: While we implement robust security measures, we cannot guarantee that allin
will be entirely free from vulnerabilities, malware, or unauthorized access by third
parties.

Viéc ban str dung allin 13 trach nhi€m cta riéng ban. Dich vu duoc cung cap ‘nguyén trang’
va ‘trong diéu ki€n hién cd’. Trong pham vi t6i da dwge phap luat cho phép, Cong ty TNHH
THE NEWUS tuyén b6 mién trir moi bdo dam, du ré rang hay ngu y, bao gom:

Tinh Chinh x4c va Pay du: Chiing t6i khong bao dam ndi dung (bao gom dé xuat va noi
dung AI) 1a chinh x4c, day du hodc cdp nhat. Moi ndi dung chi mang tinh thong tin
chung va khéng cau thanh 10i khuyén chuyén mén, phap ly, y té, tai chinh hay bat ky
linh vure nao khac.



Tinh Kh& dung: Ching t6i khéng bao dam Dich vu luén lién tuc, kip thoi, an toan
hodc khong c6 16i. Bao tri theo lich, sw c6 ky thut hodc s kién bat kha khang c6 thé
anh hudng dén kha ning str dung.

Tinh Phi hop Muc dich: Ching t6i khong bao dam allin phu hop véi bat ky muc dich
hodc yéu cau cu thé nao clia ban.

Bdo mAt: Méac du 4p dung cic bién phap bdo mét chat ché, ching t6i khong thé bao
d&m allin hoan toan thoat khoi cac 16 h6ng, phan mém ddc hai hodc truy cap trai
phép tir bén th ba.

12. Limitation of Liability / Gi&i han Trach nhiém Phap ly

To the maximum extent permitted by applicable law, THE NEWUS Co., Ltd, its directors,
officers, employees, partners, and affiliates shall not be liable for any indirect, incidental,
special, consequential, or punitive damages arising from your use of or inability to use allin,
including but not limited to:

Loss or damage from reliance on content obtained through allin.

Claims relating to intellectual property or copyright arising from your use or
distribution of allin content.

Unauthorized access to or use of our servers or stored data.

Bugs, viruses, malware, or similar issues transmitted through the Service by third
parties.

Content, conduct, or disputes arising from the friend and messaging features between
users.

Any loss or damage resulting from force majeure events beyond our reasonable control.

Trong pham vi tdi da dwge phap luat hién hanh cho phép, Cong ty TNHH THE NEWUS va cac
giam doc, can b0, nhan vién, d6i tc va cong ty lién két sé khéng chiu trach nhiém déi voi bat
ky thiét hai gian tiép, ngdu nhién, dac biét, hdu qua hodc tritng phat nao phat sinh tlrviéc
ban st dung hodc khong thé str dung allin, bao gom nhung khong giéi han &:

T6n that hoac thiét hai do ban tin twdng vao ndi dung thu dugc qua allin.

Khiéu nai lién quan dén s& hitu tri tué hodc ban quyén phat sinh tir viéc ban st dung
hodc phan phéi n6i dung allin.

Truy cap trai phép vao may chti hodc dirli€u duge Iuu trit cia ching t6i.

Li, vi-rut, phan mém dOc hai hodac van dé trong twr do bén thit ba truyén qua Dich vu.
NOi dung, hanh vi hodc tranh chap phat sinh tir tinh ning nhén tin va két ban gilta
nguoi dung.

T6n that phat sinh tir cac swkién bat kha khang ngoai tim ki€m soat hop Iy ciia
chung t6i.

13. Data Breach Response / Xtr ly Sw c6 Vi pham Dir liéu

In the event of a personal data breach affecting your information, we commit to the following
measures in accordance with the Law on Personal Data Protection 2025 and Decree
356/2025/ND-CP:



Notification to the competent authority (Department of Cybersecurity and High-Tech
Crime Prevention — AOS5, Ministry of Public Security) within 72 hours of becoming
aware of the breach.

Notification to affected users as soon as reasonably practicable where the breach is
likely to result in a high risk to their rights and interests.

Documentation of all breaches, including their nature, effects, and remedial measures
taken.

Implementation of immediate technical and organizational measures to contain and
remediate the breach.

Trong tritong hop xady ra vi pham ditliéu ca nhan anh hwdng dén thong tin clia ban, ching
t6i cam két thure hién cac bién phap sau theo Luét Bao vé dit liéu ca nhan 2025 va Nghi dinh
356/2025/Nb-CP:

Thong bao cho co' quan c6 thdm quyén (Cuc An ninh mang va Phong chéng tdi pham
st dung cong nghé cao — A05, BO Cong an) trong vong 72 gior k€ tir khi phat hién vi
pham.

Thong bao cho nguodi diing bi &nh hudng trong thoi gian sGm nhat c6 thé, khi vi pham
c6 kha ning gay rui ro cao cho quyén va 1¢i ich ctia ho.

Lap va lvu trit ho so'vé moi vi pham, bao gom tinh chat, hdu qua va bién phéap khic
phuc da thue hién.

Tri€n khai ngay cac bién phap kj thuét va t6 chitc d€ ngin chan va khic phuc vi
pham.

14. Termination / Cham durt S&r dung

14.1 By User

You may stop using allin at any time by deleting your account through the app settings and
uninstalling the application. Upon deletion, your personal data will be processed in accordance
with our Privacy Policy and applicable law.

14.2 By the Company

We may terminate or suspend your access to allin at any time for any reason, including but not
limited to violation of these Terms, fraud, legal requirements, or discontinuation of the Service.
We will endeavor to notify you in advance where required by law.

14.1 B&i Nguoi dung

Ban c6 thé nglrng str dung allin bat ky ltc nao bing cach x6a tai khodn qua cai dat (ng dung
va g0 cai dat irng dung. Sau khi x6a, dit li€u ca nhan clia ban sé dugc xtr Iy theo Chinh sach
Bdo mat va quy dinh phap luét hién hanh.

14.2 B&i Cong ty

Chung t6i 6 thé cham dit hodc dinh chi quyén truy cAp clia ban vao allin bét ky ltic nao vi
bat ky 1y do nao, bao gom nhung khong giGi han & vi pham Diéu khodn, gian 1dn, yéu cau



phap Iy hodc ngirng cung cap Dich vu. Chiing t6i sé c6 ging thong bao trurde khi cé thé theo
yéu cau cUa phap luat.

15. Legal Compliance / Tuan thu Phap luat

You must comply with all applicable laws and regulations in your jurisdiction when using allin.
You are solely responsible for determining and adhering to the laws applicable to your use of
the Service in your country or region.

Ban phai tuan thtl moi quy dinh phap luét hién hanh tai khu vure phap ly ctia ban khi st
dung allin. Ban hoan toan chiu trach nhi€ém xac dinh va tuan thu cac quy dinh phap luét ap
dung cho viéc str dung Dich vu tai quéc gia hodc khu vure clia minh.

16. Changes to the Terms / Thay d6i Diéu khoan

We may update or modify these Terms from time to time. When material changes occur, we
will:

+  Update the “Last Updated” date at the top of these Terms.

«  Notify you via in-app notification or push notification at least 15 days before the
changes take effect, except where immediate changes are required by law.

Your continued use of allin after the effective date of any changes constitutes your acceptance
of the revised Terms.

Chting t6i c6 thé clp nhét hodc stra dBi cac Diéu khodn nay theo thoi gian. Khi c6 thay dbi
quan trong, chung toi sé:

Cap nhat ngay ‘Cap nhat lan cudi’ tai dau Piéu khoan.
Thong bao cho ban qua thong bao trong tng dung hodc day thong bao it nhat 15 ngay
trurde khi thay d6i c6 hiéu lue, trir khi phap luat yéu cau thay doi ngay lap tiec.

Viéc ban tiép tuc st dung allin sau ngay c6 hiéu luc ctia bat ky thay d6i nao duoc coi 1a su
- A , .n 2 2 e
chap nhan cac Diéu khoan stra dOi.

17. Governing Law and Dispute Resolution / Luat Piéu chinh va Giai quyét Tranh
chap

These Terms are governed by and construed in accordance with the laws of the Socialist
Republic of Vietnam. Any dispute shall first be addressed through good-faith negotiation within
30 days of written notice. If unresolved, the dispute shall be submitted to the competent courts
of Vietnam.

Cac Piéu khoan nay duoc diéu chinh va gidi thich theo phap luat COng hoa Xa hdi Chui nghia
Viét Nam. Moi tranh chap trurGe tién phai dwge giai quyét thong qua thwrong Iwong thién chi
trong vong 30 ngay ké tlr ngay thong bao béng van ban. Néu khong gidi quyét duore, tranh
chép sé duoc dua ra Toa an 6 tha&m quyén clla Viét Nam.



18. Contact Information / Thong tin Lién hé

For any questions, concerns, or feedback regarding these Terms:

Company: THE NEWUS Co., Ltd

Website: allin-application.com

Data Protection Contact: manlm.tnus@gmail.com (see Privacy Policy, Section 2)
In-app support: Available via the allin Help & Support section

Moi cau hoi, thic mac hodc phdn héi vé cac Piéu khoan nay:

Cong ty: Cong ty TNHH THE NEWUS

Website: allin-application.com

Nhan sy Bao vé Dit liéu: manlm.tnus@gmail.com (xem Chinh sach Bdo mat, Diéu 2)
H6 trg trong rng dung: Tinh ning Hé tro & Tro gitip cla allin

19. Language and Interpretation / Ngon ngir va Dién giai

These Terms are provided in both Vietnamese and English. Both versions carry equal legal
validity. In the event of any inconsistency or conflict between the Vietnamese and English
versions, the Vietnamese version shall prevail.

Piéu khodn nay duoc cung cap béang ca tiéng Viét va tiéng Anh. Ca hai phién ban déu c6 gia
tri phap ly ngang nhau. Trong truong hop c6 mau thuin hoac khéng nhat quan gilta phién
ban tiéng Viét va tiéng Anh, phién ban tiéng Viét sé duoce wu tién ap dung.

PART B — PRIVACY POLICY / PHAN B — CHiNH SACH BAO MAT

Effective date: January 1, 2026 — Updated to comply with the Law on Personal Data Protection
2025 (No. 91/2025/QH15), Decree 356/2025/ND-CP, the Law on Cybersecurity 2025
(No. 116/2025/QH15), and the Law on E-Commerce 2025 (No. 122/2025/QH15).

Ngay hiéu luc: 01 thdang 01 ndm 2026 — Cdp nhdt dé€ tudn tht Ludt Bdo vé dirliéu cd nhan
2025 (Ludt s6 91/2025/QH15), Nghi dinh 356/2025/ND-CP, Lud@t An ninh mang 2025 (Ludt s6
116/2025/QH15), va Ludt Thirong mai dién ttr 2025 (Ludt s6 122/2025/QH15).

1. Introduction / Gidi thiéu

allin is a mobile application developed and provided by THE NEWUS Co., Ltd, established in
2024 in Vietnam. We are committed to protecting the privacy and personal data of our users in
full compliance with applicable Vietnamese and international data protection law.

This Privacy Policy explains what personal data we collect, why and how we process it, with
whom we share it, how we protect it, how long we retain it, and what rights you have over your
data. By using allin, you acknowledge and agree to the practices described herein.



allin 1a Urng dung di dOng do Céng ty TNHH THE NEWUS phat trién va cung cap, dwoc thanh
14p nidm 2024 tai Viét Nam. Chiing t6i cam két bao vé quyén riéng tw va dit liéu ca nhan clia
nguodi ding theo ding phap ludt Viét Nam va chudn muc quc té vé bao vé dir liéu.

Chinh sach Bao mat nay gidi thich ditliéu c4 nhan nao ching t6i thu thap, tai sao va cach
thitc x(r ly, chiing t6i chia s€ véi ai, cach bdo vé dit 1i€u, thoi gian luu tritva quyén clia ban
d6i v6i dit liéu. Bang cach str dung allin, ban xac nhén va dong y voi cac thure tién duoe mo ta
trong day.

2. Data Controller and Data Protection Contact / Don vi Ki€m soat Dir liéu va
Nhan sw Bao vé Dir liéu

2.1 Data Controller / Pon vi Ki€ém soat Dir liéu

THE NEWUS Co., Ltd is the data controller responsible for your personal data processed
through allin. Our full contact details are provided in Section 14 below.

Cong ty TNHH THE NEWUS la don vi ki€m soat dit liéu chiu trach nhiém vé dir liéu ca nhan
duwoc x(r Iy qua allin. Thong tin chi tiét dwoce cung cap tai Piéu 14 dudi day.

2.2 Data Protection Contact (DPO) / Nhan su Bao vé Dir liéu (DPO)

Under Article 33.2 of the Law on Personal Data Protection 2025, all organizations processing
personal data are required to designate a data protection personnel. Small enterprises and
startups are exempt from this requirement for the first 5 years under Article 41 of Decree
356/2025/ND-CP — however, this exemption does not apply when processing data from
100,000 or more data subjects, or when operating a social media or messaging platform
(pursuant to Article 38(2) of the Law on Personal Data Protection 2025). As allin is developing
friend and messaging features, designating data protection personnel is a practical and legal
necessity.

THE NEWUS Co., Ltd has designated a data protection contact as follows:

Contact email: manlm.tnus@gmail.com

You may contact this person directly for any data protection concerns, subject access
requests, or complaints.

Theo Diéu 33.2 Luit Bao vé dir liéu ca nhan 2025, moi t6 chitc xtr Iy dirliéu ca nhan c6 trach
nhiém chi dinh nhan sw bdo vé dit liéu. Doanh nghiép nhod va khéi nghi€p dwoce mién trir
yéu ciu nay trong 5 nim diu theo Diéu 41 Nghi dinh 356/2025/ND-CP — tuy nhién mién trir
khong ap dung khi xtr Iy dit liéu tir 100.000 chti thé trd 1én hodc khi vin hanh nén tang
mang xa h0i/nhén tin (theo khodn 2 Piéu 38 Ludt BVDLCN). Do allin dang phat tri€n tinh
ning nhén tin va két ban, viéc b6 nhiém nhéan sy bdo vé dir liéu 1a yéu cau thue té va phap Iy
can thiét.

Coéng ty TNHH THE NEWUS d4 chi dinh nhan sy phu trach bdo vé dirliéu ca nhan nhu sau:

Email lién hé: manlm.tnus@gmail.com
Ban c6 thé lién hé truc tiép d€ gidi quyét moi van dé lién quan dén bao vé dir liéu,
yéu cau truy cap hoac khiéu nai.



3. Personal Data We Collect / Dir liéu Ca nhan Chung t6i Thu thap

We collect and process personal data about you depending on how you interact with allin. The
categories of personal data we may collect include:

3.1 Account and Identity Data (Basic Personal Data)
+  Full name (if provided during registration)
. Email address and /or phone number
+  Date of birth (for age verification purposes)
+  Profile picture (if provided)
+  Nationality or country of residence (where required by law)
«  Social media login identifiers (where you use social login features)

3.2 Usage and Behavioral Data
. Content consumption behavior: articles read, summaries viewed, topics followed, search
queries
. In-app interactions: likes, bookmarks, shares, debate participation
. Session data: login timestamps, session duration, feature usage patterns
«  Notification interaction: whether and when you open or dismiss notifications

3.3 Social Features and Messaging Data

When you use allin’s friend connection, direct messaging, or group messaging features, we
process the following types of data:

. Friend lists and connections: account names, connection timestamps, relationship
status.

«  Message content: text and media files sent via the in-app messaging feature. This
content is processed to deliver the service and may be reviewed in the event of a
violation report, as provided in Section 9.4 of the Terms of Service.

. Message metadata: time sent, read /unread status, number of group members.
«  Group membership: group name, group creator, member list.

«  Report history: content of violation reports you submit and corresponding actions
taken.

Messaging security note: Message content is encrypted in transit. We do not proactively read
private messages between users, except as necessary to investigate violations of the Terms of
Service or in response to lawful requests from competent authorities.

3.4 Device and Technical Data
«  Device type, model, and operating system version
. Unique device identifiers (e.g., device ID, advertising ID)
«  IPaddress and internet service provider information
«  Appversion and configuration
«  Crash reports and error logs



3.5 Location Data

With your permission, we may collect location data (GPS or network-based) to provide location-
aware content recommendations. Location access is optional and may be revoked at any time
through your device settings.

3.6 Payment and Subscription Data

Payment transactions for Premium Services are processed by the respective app store (App
Store or Google Play). We do not directly collect or store your full payment card details.

3.7 Communications Data

When you contact our support team or submit feedback, we retain the content of those
communications, together with your contact details, to respond to your inquiry and improve
our services.

3.8 Affiliate and Advertising Interaction Data / Dir liéu Twong tac Tiép thi Lién két va Quang
cao

Where you interact with an Affiliate Link on allin, we and our affiliate network partners (e.g.,
AccessTrade) may collect limited technical data necessary to attribute and verify the
transaction, including:

« A unique click identifier or tracking token generated at the time of interaction.

«  Timestamp of the click and, where applicable, of the resulting transaction.

«  Device and technical data as described in Section 3.4 (device type, IP address, app
version).

+  The specific content item and Affiliate Link interacted with.

This data is used solely to attribute commissions accurately, detect fraudulent or automated
(bot) interactions, and comply with our reporting obligations to affiliate networks and
competent state authorities under the Law on E-Commerce 2025 (No. 122/2025/QH15). We
retain this data for the period necessary to complete commission reconciliation and dispute
resolution, and in any event no longer than the retention period specified in Section 8 for
transaction records.

3.9 Photo Discovery Data / Dir liéu Tinh nang Photo Discovery (New in v4.2)

When you use the Photo Discovery feature, the photo you select is compressed on-device and
then processed as follows:

. Sent to Google Cloud (Vertex Al using the Gemini model) to generate a draft article
describing the image.

+  Stored in our own Google Cloud Storage bucket, scoped to your account, for the purpose
of providing the feature.

Vertex Al is configured with data retention and model training disabled by Google, so your
photo is not retained by Google and is not used to train Google’s models. See Section 7a for full
detail on this processing, and Section 8 for the applicable retention period.



Khi ban twong tac véi mOt Lién két Tiép thi Lién két trén allin, ching t6i va cac doi tic mang
.m s qe A - , , 2 A N - ~ S A ~ A PRI
tiép thi lién két (vi du: AccessTrade) c6 thé thu thap mot s6 dwr lieu ki thuat han ché can
.n ~2 o n N , . N . »~
thiét deé ghi nhan va xac minh giao dich, bao gom:

Ma dinh danh click ho@c ma theo d&i duy nhat dwoc tao tai thoi diém twong tac.
Thoi gian thure hi€n click va, néu c6, thoi gian giao dich phat sinh.

Dit liéu thiét bi va ki thuét theo mé ta tai Muc 3.4 (loai thiét bi, dia chi IP, phién ban
Ung dung).

NOi dung cu thé va Lién két Tiép thi Lién két duoc twong tac.

Dirliéu nay chi duwoge st dung d€ ghi nh&n hoa hong chinh xac, phat hién twong tac gian 1an
hodc twr d0Ong (bot), va tuan thu nghia vu bdo cdo clia ching t6i d6i voi mang tiép thi lién két
va co'quan nha nuwde c6 thadm quyén theo LuAt Thuong mai dién tr 2025 (Luét so
122/2025/QH15). Chiing t6i Iwu gilr dit liu nay trong thoi gian can thiét d€ hoan tat doi soat
hoa hong va gidi quyét tranh chap, va trong moi trirdng hop khong virot qua thoi han Iuu trik
quy dinh tai Muc 8 d6i véi ho so giao dich.

3.9 Dir liéu Tinh nang Photo Discovery (Md@i trong v4.2)

Khi ban str dung tinh niing Photo Discovery, anh ban chon duoc nén trén thiét bi va sau dé
duwoc xtr ly nhu sau:

Glti dén Google Cloud (Vertex Al st dung mé hinh Gemini) dé tao ban nhap bai viét
mo ta hinh anh.

Luu trit trong Google Cloud Storage bucket riéng ctia ching t6i, gidi han theo tai khoan
clia ban, nhim muc dich cung cip tinh ning.

Vertex Al duoc Google cau hinh tit Iwu trit dit liéu va tit stt dung dé huan luyén moé hinh, do
d6 anh ctia ban khoéng bi Google luru gitr va khong duoc ding dé huan luyén moé hinh clia
Google. Xem Muc 7a d€ biét chi tiét day du1 vé viée x(r Iy nay, va Muc 8 d€ biét thoi han Ivu
trir ap dung.

Sensitive data note: We do not intentionally collect sensitive personal data as defined under the
Law on Personal Data Protection 2025, unless you voluntarily provide such data or a specific
legal basis applies.

Luu y vé ditliéu nhay cam: Chiing téi khéng cé y thu thdp dit liéu cd nhan nhay cdm theo quy
dinh ctia Ludt Bdo vé ditliéu cd nhan 2025, trir khi ban tu nguyén cung cdp hodc cé co'so
phdp ly cu thé.

4. Legal Basis for Processing / Co s& Phap ly dé Xt ly Dir liéu

We process your personal data only where we have a lawful basis to do so, as required by the
Law on Personal Data Protection 2025. Our legal bases include:

Consent: Where you have given clear, specific, and informed consent to the processing
of your data for a particular purpose. You may withdraw consent at any time without
affecting the lawfulness of prior processing.



Contractual Necessity: Where processing is necessary to perform our contract with you
(e.g., account creation, subscription management, delivery of messaging features).

Legal Obligation: Where we are required by law to process your data.

Legitimate Interests: Where processing is necessary for our legitimate business interests
(e.g., fraud prevention, moderation of violating content in messaging features, security),
provided such interests are not overridden by your data protection rights.

Chung t6i chi xtr 1y dit 1i€u c4 nhan ctia ban khi c6 co's& phap 1y hop 1 theo Luét Bao vé dir
liéu ca nhan 2025. Cac co's& phap ly clia ching toi bao gom:

Sw dong y: Khi ban da dua ra si dong y r6 rang, cu thé va c6 thong tin day d0 dé xtr ly
dirliéu cho mOt muc dich cu thé. Ban 6 thé rut lai sw dong y bat ky lic nao.

Thure hién Hop déng: Khi viée x(r 1y 1a can thiét d€ thuc hién hop dong vdi ban (vi
du: tao tai khodn, quan ly ding ky, cung cap tinh ning nhin tin).

Nghia vu Phap 1y: Khi chting t6i duoc phap ludt yéu cau xtr Iy dit 1iéu ctia ban.

Loi ich Hop phap: Khi viée xtr Iy 1a can thiét cho 101 ich kinh doanh hop phap cua
chiing t6i (vi du: phong chéng gian 1an, ki€m duyét ndi dung vi pham trong tinh ning
nhén tin, bdo mét).

5. How We Use Your Personal Data / Cach Ching t6i Str dung Dir liéu Ca nhan
cua Ban

We use your personal data for the following purposes:

To provide, operate, maintain, and improve the allin Service and its features.

To personalize your content experience, including Al-driven article recommendations
tailored to your interests.

To process your account registration, authenticate your identity, and manage your
account security.

To provide and maintain the friend connection, direct messaging, and group messaging
features.

To review and process violation reports relating to messaging content and user behavior
in social features.

To manage your subscription, process payments, and send billing-related
communications.

To send you important Service updates, policy changes, and security alerts.

To send you marketing content about allin’s features, where you have consented (opt-
out available at any time).

To conduct analytics, measure app performance, and generate aggregate insights to
enhance the Service.

To detect, investigate, and prevent fraud, abuse, security incidents, and other harmful
activities.

To comply with our legal obligations under Vietnamese and international law.

We will never sell your personal data to third parties for their own commercial or
advertising purposes.



Chiing t6i st dung dit li€u ca nhan ctia ban cho cac muc dich sau:

Cung cap, van hanh, duy tri va cai thién Dich vu allin va cic tinh ning clia né.

C4 nhan héa trai nghi€m ndi dung cia ban, bao gom dé xuat bai viét va chu dé dua
trén Al pht hop v6i s& thich.

Xtrly dang ky tai khodn, xac thue danh tinh va quan Iy bao mat tai khoan.

Cung cap va duy tri tinh ning két ban, nhin tin cA nhan va nhom gitta ngwoi dung.
Xem xét va XU Iy cac bdo cdo vi pham lién quan dén n0i dung nhin tin va hanh vi
nguoi dung trong tinh ning xa hoi.

Quan 1y dang ky, xtr ly thanh toan va giti thong tin lién quan dén thanh toan.

GUi thong bao quan trong vé Dich vu, thay d6i chinh sach va canh bao bdo mat.

GUi ndi dung tiép thi vé tinh ning cla allin, khi ban ¢4 déng ¥ nhén (c6 thé hiy bat
ky ltc nao).

Thure hién phan tich, do ludng hiéu suat g dung va tao thong tin tong hop d€ nang
cao Dich vu.

Phat hién, diéu tra va ngiin chan gian 14n, lam dung, s c6 bdo mét va cac hoat dOng
c6 hai khac.

Tuan thd nghia vu phap ly theo phap luat Viét Nam va quéc té.

Chiing tdi sé khong bao gio'ban dirliéu ca nhan cua ban cho bén thirba vi muc dich
thwong mai hoac quang c4o.

6. How We Share Your Personal Data / Cach Chiing toi Chia sé D liéu Ca nhan
cua Ban

We do not share your personal data with third parties except in the following circumstances:

Service Providers: Trusted third-party vendors who perform services on our behalf
(cloud hosting, analytics, customer support, push notification services, messaging
infrastructure). These parties are bound by data processing agreements.

Social Login Providers: When you sign in via Google, Apple, or another social platform,
we exchange limited authentication data with that platform.

Other Users via Social Features: Your account name, profile picture, and publicly visible
profile information may be displayed to other users when you use friend connection or
group features. You may adjust your visibility settings in the privacy settings.

Affiliate Networks and Advertising Partners: Where you interact with an Affiliate Link,
we share the limited technical and click-attribution data described in Section 3.8 with
our affiliate network partners (currently including AccessTrade, and additional
networks as we expand internationally) solely for the purpose of commission
attribution and fraud prevention. These partners are independently responsible for
their own processing of any data they receive directly from the merchant’s platform
once you leave allin. We do not share your account identity data (name, email, phone
number) with affiliate networks or merchants unless you voluntarily provide such
information directly on the merchant’s platform.

Third-Party Al Processing (New in v4.2): Where you use the Photo Discovery
feature, we share the photo you select with Google Cloud (Vertex Al) solely to



generate draft article content, as described in Section 3.9 and Section 7a. Google
is the only third-party Al provider that receives user photos, and does so under
a configuration with data retention and model training disabled.

With Your Consent: We may share data with third parties for specific purposes where
you have given your prior consent.

Legal Compliance: Where required by Vietnamese law (including the Law on
Cybersecurity 2025), court order, or other legal process.

Business Transfers: In the event of a merger, acquisition, or sale of assets, we will notify
you before such transfer takes effect and, where required, seek your consent.
Protection of Rights and Safety: Where necessary to protect the rights, property, or
safety of the Company, our users, or the public.

Chiing t6i khong chia sé dit liéu ca nhan clia ban véi bén thit ba ngoai trir cic trirdng hop

sau:

Nha cung cap Dich vu: Cac nha cung cip bén thit ba tin cay thure hién dich vu thay
mat chiing t6i (Iuu trit dAm may, phén tich, hé trg khach hang, dich vu théng bao day,
co'sO ha tang nhan tin). Cac bén nay bi rang budc bdi hop dong xtr 1y dit liéu.

Nha cung cap Pang nhap Xa hoi: Khi ban ding nhap qua Google, Apple hodc nén tang
xa hoi khac, chiing t6i trao d6i dir liéu xac thue han ché.

Nguoi diung khac trong tinh ning xa hoi: Tén tai khodn, anh dai dién va thong tin hd
so cong khai clla ban c6 thé hién thi cho ngudi ding khac khi ban str dung tinh ning
két ban hodc nhém. Ban c6 thé diéu chinh thong tin hi€n thi trong cai dat quyén riéng
tu.

Mang Tiép thi Lién két va Déi tac Quang cao: Khi ban twong tac voi mot Lién két Tiép
thi Lién két, chiing t6i chia s dirliéu k§ thudt va dirliéu ghi nhén click han ché duoc
mo ta tai Muc 3.8 v4i cac dbi tac mang tiép thi lién két (hi€én bao gom AccessTrade, va
cac mang b sung khi ching t6i m& rdng ra quéc té) chi nhim muc dich ghi nhén hoa
hong va phong chong gian 1an. Cac doi tc nay chiu trach nhiém dOc 1ap doi véi viee
xttly dit 1iéu ma ho thu thép true tiép tir nén tang clla merchant sau khi ban roi khoi
allin. Chuing t6i khong chia sé ditliéu danh tinh tai khoan clia ban (ho tén, email, s6
dién thoai) véi mang tiép thi lién két hodc merchant, trir khi ban tir nguy€n cung cap
thong tin d6 true tiép trén nén tdng clla merchant.

Xt ly Al Bén thirba (M@i trong v4.2): Khi ban str dung tinh niing Photo
Discovery, chuing t6i chia sé anh ban chon véi Google Cloud (Vertex AI) chi
nhim muc dich tao ndi dung bai viét nhap, nhwmé ta tai Muc 3.9 va Muc 7a.
Google 1a nha cung cap Al bén thirba duy nhat nhan anh nguoi dung, va thuc
hi€n viéc nay duéi ciu hinh da tit Ivu triv dirli€u va tit huin luyé€n mé hinh.
Véi S dong y clia Ban: Chiing t6i ¢ thé chia sé dir1iéu v6i bén thi ba cho cac muc
dich cu thé khi ban da dong y trude.

Tuan thu Phap luét: Khi duwoce yéu ciu béi phap luat Viét Nam, 1énh toa 4n hodc quy
trinh phéap ly khéac.

Chuyé&n nhuong Kinh doanh: Trong trirdng hop sap nhép hodc ban tai sdn, ching t6i
sé thong bao cho ban trude khi chuy€n giao c6 hiéu luec.

Bdo vé& Quyén va An toan: Khi can thiét d€ bdo vé quyén 101, tai sdn hodc an toan cla
Cong ty, nguwoi dung hodc cOng dong.



7. Use of Google API Services / Str dung Dich vu Google API

Where allin integrates with Google APIs (for example, Sign in with Google), our use of data
obtained through such APIs strictly adheres to the Google API Services User Data Policy,
including the Limited Use requirements. Data obtained from Google APIs will not be used for
serving advertisements or shared with third parties except as necessary to provide the relevant
features.

This section covers consumer Google API integrations (e.g., Sign in with Google). Our use of Google
Cloud Vertex Al for the Photo Discovery feature is a separate enterprise cloud processing
arrangement, described in Section 7a below.

Khi allin tich hgp vi cac Google API (vi du: Ping nhép bing Google), viéc str dung dir liéu thu
duoc qua cac API d6 tuan thl nghiém ngat Chinh sach Dit liéu Nguwoi dung Dich vu Google
API, bao g6m cic yéu cau St dung Han ché. Dit liéu thu dugc tir Google API sé khong duoe
dung dé phuc vu quang cio hoac chia sé v6i bén thit ba ngoai trir khi can thiét.

Muc nay dp dung cho cdc tich hop Google API danh cho nguroi tiéu ding (vi du: Ddng nhdp
bing Google). Viéc chiing toi st dung Google Cloud Vertex Al cho tinh ndng Photo Discovery la
mot thoa thudn xtr ly ddm may doanh nghiép riéng biét, duoc mé td tai Muc 7a dudi day.

7a. Third-Party Al Processing — Photo Discovery / X(r ly Al Bén thir ba — Tinh
nang Photo Discovery (New Section in v4.2)

When you use the Photo Discovery feature, the photo you select is:

1. Compressed on your device before being sent.

2. Sent to Google Cloud (Vertex Al using the Gemini model) to generate draft article
content describing the image.

3. Stored in our own Google Cloud Storage bucket, scoped to your account, so the resulting
content can be attributed to and retrieved by you.

Google is the only third-party Al provider that receives user photos. Our Vertex Al project is
configured with data retention and model training disabled, meaning Google does not retain
your photo beyond the processing request and does not use it to train Google’s models. No other
personal data (such as your name, email, or account identifiers) is shared with Google as part of
this processing.

You may choose not to use the Photo Discovery feature; no photo is sent to Google unless you
actively select one for this feature.

Khi ban str dung tinh niing Photo Discovery, anh ban chon sé:

1. Duwoc nén trén thiét bi ctia ban trwde khi guri di.

2. Duoc glri dén Google Cloud (Vertex Al st dung mé hinh Gemini) d€ tao ndi dung bai
viét nhap mo ta hinh anh.

3. Puoc luu trit trong Google Cloud Storage bucket riéng ctia chiing t6i, gidi han theo tai
khodn ctia ban, dé€ ndi dung tao ra c6 thé duoc gin voi ban va ban cé thé truy xuat
lai.



Google 14 nha cung cap Al bén thit ba duy nhat nhdn anh nguoi dung. Dy an Vertex Al cua
ching t6i dwoce cau hinh tat Iwru trit dir 1i€u va tat huan luyén mo hinh, nghia 1a Google khéng
Iuru it Anh clla ban sau khi xtr Iy yéu cau va khong st dung anh d€ huan luyén mé hinh ctia
Google. Khéng c6 dit liéu ca nhan nao khac (nhw ho tén, email hodc méa dinh danh tai khoan)
duoc chia sé vdi Google trong qua trinh xtr Iy nay.

Ban c6 thé chon khong st dung tinh niang Photo Discovery; khong c6 anh nao duwge giti dén
Google trlr khi ban chti d0ng chon anh cho tinh ning nay.

8. Data Retention / Th&i gian Lwu trir Dir liéu

We retain your personal data only for as long as necessary to fulfil the purposes for which it
was collected, or as required or permitted by applicable law:

Account data is retained for the duration of your account and for up to 24 months after
account deletion, unless a longer period is required by law.

Message content and messaging data is retained for the duration of the active account.
Upon account deletion or conversation deletion, data will be removed within 30 days,
unless an investigation or legal requirement is ongoing.

Transaction and subscription records are retained for 5 years in accordance with
Vietnamese accounting and tax regulations.

User log data (IP address, access timestamps) is retained in accordance with the Law on
Cybersecurity 2025.

Crash reports and technical logs are retained for up to 12 months.

Marketing consent records are retained for as long as the consent remains active plus
an additional 3 years.

Photo Discovery images are retained in our Google Cloud Storage bucket for the
duration of your active account and are deleted within 30 days of account
deletion; Vertex Al does not retain the image beyond the individual processing
request (New in v4.2).

Chung t6i lwru gitr dir li€u ca nhan clia ban chi trong thoi gian can thiét:

Dit liéu tai khodn dwoc lwru gilt trong suét thoi gian tai khodn ton tai va téi da 24
thang sau khi x6a tai khodn, trir khi phap luét yéu cau thoi gian dai hon.

NGi dung tin nhén va dir liéu nhén tin duge Iuu gilt trong sudt thoi gian tai khodn
hoat d0ng. Sau khi x6a tai khoan hodc x6a cudc tro chuyén, dirli€u sé duoc x6a trong
vong 30 ngay, trir khi dang trong qué trinh diéu tra vi pham hoac yéu cau phap ly.

Ho so giao dich va dang ky durgc luru gitr trong 5 nam theo quy dinh ké toan va thué
cua Viét Nam.

Dit liéu nhat ky nguoi dung (dia chi IP, thoi gian truy cép) dwoe Iwu gitr theo Ludt An
ninh mang 2025.

Béo céo sir c6 va nhat ky kj thuat dwoc luu gitr toi da 12 thang.

Ho6 so'dong y tiép thi duge lwu gitr trong thoi gian dong y con hi€u Iye cOng thém 3
nam.

Anh Photo Discovery dugc luu gitr trong Google Cloud Storage bucket cuia
chung tdi trong suot thoi gian tai khoan cuia ban con hoat dong va bi x6a trong



vong 30 ngay sau khi xé6a tai khoan; Vertex Al khong Iwu gitr anh sau khi xarly
xong tirng yéu ciu (M0i trong v4.2).

9. How We Protect Your Personal Data / Cach Ching t6i Bao vé Dir liéu Ca nhan
cua Ban

We implement a comprehensive range of technical and organizational security measures,
including:

Encryption of data in transit using industry-standard TLS/SSL protocols.

Encryption of message content in transit between devices and our servers.

Encryption of sensitive data at rest using AES-256 or equivalent standards.

Access controls restricting data access to authorized personnel on a need-to-know basis.
Regular security assessments, penetration testing, and vulnerability management.
Employee training on data protection and information security.

Incident response and breach notification procedures in line with legal requirements.

Chuing t6i tri€n khai cac bién phap bao mat ky thuét va t6 chic toan dién, bao gom:

Ma héa dir liéu trong qua trinh truyén str dung giao thitc TLS/SSL tiéu chudn nganh.
M4 héa ndi dung tin nhin trong qua trinh truyén tai gilta thiét bi va may chu.

Ma héa dirliéu nhay cam khi I trit theo tiéu chuén AES-256 hodc twong duong.
Ki€m soat truy cdp han ché quyén truy cdp dir liéu cho nhan su dwoc Gy quyén trén
co'sO can biét.

Panh gia bao mét, kiém tra thim nhA&p va quan 1y 16 hdng dinh ky.

Pao tao nhan vién vé bao vé dit liéu va an toan thong tin.

Quy trinh trng pho s ¢6 va thong bao vi pham theo yéu ciu phap ly.

10. Children’s Privacy / Quyeén riéng tu ciia Tré em

The protection of children’s personal data is a priority for us:

Children under 7: We do not knowingly collect personal data from children under 7
without the explicit consent of a parent or legal guardian.

Children aged 7 to under 12: We do not support this user group and do not knowingly
collect their data.

Users aged 12 to under 15: All data processing requires consent from a parent or legal
guardian.

Users aged 15 to under 18: May use the Service under parental supervision.

With respect to the friend connection and messaging features, we apply additional technical
restrictions to protect minor users from inappropriate contact, in compliance with the Law on
Children 2016 and applicable child protection regulations.

Bdo vé dirliéu ca nhan cla tré em la wu tién hang dau clia chiing téi:



Tré em dudi 7 tudi: Ching t6i khong c6 ¥ thu thap dir liéu ca nhan tir tré em dudi 7
tu6i ma khong c6 s dong y ro rang clia cha, me hodc ngudi giam ho.

Tré em tlr 7 dén dudi 12 tudi: Chiing t6i khong hd tro nhém nguodi diing nay va khong
6y thu thap ditliéu cta ho.

Nguoi dung tlr12 dén duwdi 15 tudi: Moi xtr Iy dir liéu déu yéu cau sy dong y cia cha,
me hodc nguwoi giam hd hop phap.

Nguoi ding tir 15 dén dudi 18 tudi: Puoe st dung dudi sy giam sat clla cha, me hoéac
nguoi giam ho.

Poi v4i tinh nang két ban va nhan tin, ching t6i 4p dung cac han ché kj thuét b6 sung nham
bao vé& nguoi dung nhod tudi khai tiép xic khong phit hop, phit hop véi Luét Tré em 2016 va
cac quy dinh bdo vé tré em hién hanh.

11. Your Rights as a Data Subject / Quyén cta Chu thé Dir liéu

Under the Law on Personal Data Protection 2025 (No. 91/2025/QH15), you have the following
rights with respect to your personal data:

Right to be Informed: You have the right to know what personal data we hold about you
and how it is processed.

Right to Consent / Withdraw Consent: You have the right to give or withdraw your
consent to processing at any time, without affecting the lawfulness of prior processing.
Right of Access: You have the right to access and review the personal data we hold about
you.

Right to Rectification: You have the right to request correction of inaccurate or
incomplete personal data.

Right to Erasure: You have the right to request deletion of your personal data where
there is no longer a lawful basis for its retention.

Right to Restriction: You have the right to request that we limit processing of your data
in certain circumstances.

Right to Data Portability: You have the right to receive your personal data in a
structured, machine-readable format and to transmit it to another provider.

Right to Object: You have the right to object to processing of your personal data where
we rely on legitimate interests, including objecting to direct marketing.

Right Not to be Subject to Automated Decision-Making: You have the right not to be
subject to decisions made solely on the basis of automated processing that significantly
affect your legal rights or interests, without human review.

Right to Complaint: You have the right to lodge a complaint with the Department of
Cybersecurity and High-Tech Crime Prevention (AO5), Ministry of Public Security, if you
believe your data protection rights have been violated.

Right to Compensation: Where your rights have been violated and damage has occurred,
you have the right to claim compensation in accordance with applicable law.

To exercise any of the above rights, please contact us at the details provided in Section 14. We
will respond to your request within 30 days (or as required by applicable law) at no charge for
reasonable requests.



Theo Ludt Bdo vé ditliéu ca nhan 2025 (Luét s6 91/2025/QH15), ban co cac quyén sau:

+  Quyén duwoc Biét: Ban c6 quyén dugc biét vé dit li€u ca nhan chiing t6i nam gilt va
cach xtrly.

- Quyén Péngy / Rutlai Pong y: Ban c6 quyén dong y hodc rut lai sy déng y cho viéc xtr
Iy dit liéu bat ky lic nao, khéng anh hudng dén tinh hop phap ctia xtr Iy trude dé.

+  Quyén Truy cap: Ban c6 quyén truy cap va xem xét dit li€u ca nhan chung t6i nam gilr

vé ban.

+ Quyén Chinh stta: Ban c6 quyén yéu cau chinh stta dit li€u ca nhan khéng chinh xac
hoac khong day du.

- Quyén X6a: Ban c6 quyén yéu ciu x6a dit liéu ca nhan clia minh khi khéng con co's&
phap Iy ¢€ Iuu git.

.+ Quyén Han ché Xtrly: Ban c6 quyén yéu cau ching t6i gidi han viée xtr ly ditliéu clia
ban trong mot s6 trirong hop nhét dinh.

+  Quyén Chuyén dirliéu: Ban c6 quyén nhan dir liéu ca nhan clla minh theo dinh dang
c6 cau tric, c6 th€ doc bing may va truyén cho nha cung cap dich vu khac.

+  Quyeén Phan déi: Ban c6 quyén phan déi viéc xtr 1y dirli€u c4 nhan ctia minh khi
chiing t6i dura vao 10i ich hop phap, bao gdm phan déi tiép thi truc tiép.

- Quyén Khéng bi Ra quyét dinh Ty d0ng: Ban c6 quyén khong bi ra quyét dinh chi dua
trén xUr ly twr dOng dnh hwdng dang ké dén quyén hodc 101 ich phap Iy clia ban, ma
khong c6 sur xem xét clla con nguroi.

+  Quyén Khiéu nai: Ban c6 quyén khiéu nai véi Cuc An ninh mang va Phong chong t0i
pham st dung cong nghé cao — A05, BO Cong an.

. Quyén Béi thuwong: Khi quyén ctia ban bi vi pham va gay thiét hai, ban cé quyén yéu
cau boi thuong theo quy dinh ctia phap ludt.

PE thuc hién bat ky quyén nao & trén, vui 1ong lién hé ching t6i theo thong tin tai Diéu 14.
Chiing t6i sé phdn héi trong vong 30 ngay.

12. Automated Decision-Making and Al / Ra quyét dinh Tu dong va Al

allin uses Al and automated systems to personalize your content experience. We want to be
transparent about how these systems operate:

«  Content Recommendations: Our Al analyzes your reading history, interaction patterns,
and stated preferences to suggest articles and topics. These recommendations do not
constitute legally binding decisions and do not involve profiling that significantly affects
your legal rights or interests.

«  Human Oversight: No automated system makes decisions about your account status,
subscription, or access to the Service without human review capability.

«  Transparency: You have the right to request information about how our automated
systems process your data, as described in Section 11 (Right to be Informed).

allin str dung Al va hé thong tw dOng d€ ca nhan hoéa trai nghiém ndi dung. Chiing t6i mudn
minh bach vé cach cac hé thong nay hoat dOng:



Dé xuat NOi dung: Al clia ching t6i phan tich lich st dQc, miu twong tac va s thich da
néu clla ban dé goiy bai viét va chll dé. Cac dé xuat nay khong cau thanh quyét dinh
rang buOc phap ly va khong lién quan dén 1ap ho so' dnh hudng dang k€ dén quyén
hodc 10i ich phap Iy ctia ban.

Giam sat ctla Con nguoi: Khong c6 hé thong tw dOng nao ra quyét dinh vé trang thai tai
khodn, ding ky hodc quyén truy cap Dich vu clia ban ma khéng c6 kha ning xem xét
clla con nguoi.

Minh bach: Ban c6 quyén yéu cau thong tin vé cach hé théng tw dOng clia ching toi XUt
1y dit liéu, nhwr mé ta tai Piéu 11 (Quyén duoc Biét).

13. International Data Transfers / Chuyén D liéu Quéc té

Your personal data may be stored or processed by our service providers in countries outside
Vietnam. In conducting any such international transfers, we take the following measures:

We only transfer data to countries or recipients that provide an adequate level of data
protection, or we implement appropriate safeguards (e.g., standard contractual clauses).

. In accordance with the Law on Cybersecurity 2025 (No. 116,/2025/QH15), specified
categories of Vietnamese user data are stored within Vietnam for the legally required
retention period.

+  Where required, we will obtain your consent before transferring sensitive personal data
internationally.

Ditliéu ca nhan clia ban ¢ thé dwoe luu trir hodc xUr Iy bdi cac nha cung cap dich vu clia
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chung tdi tai cac quoc gia ngoai Viet Nam. Khi thue hien chuyén duw lieu quoc té, chiung téi ap
dung cac bién phap sau:

Chuing t6i chi chuyén di liéu dén cac quéc gia hodc ngwrdi nhdn cung cap mic bao vé
dit liéu day du, hodc ching ti ap dung cac bién phap bao vé phit hop (vi du: diéu
khodn hop dong tiéu chuén).
Theo Luat An ninh mang 2025, cac loai ditli€u ngwoi dung Viét Nam duoc quy dinh
cu thé€ phai duwoc lwu trir tai Viét Nam trong thoi gian theo quy dinh phap luét.

+ Khi can thiét, chiing t6i sé xin s d6ng y clia ban trurde khi chuy€n dit liéu ca nhan
nhay cam ra nudc ngoai.

14. Contact Information / Thong tin Lién hé

If you have any questions, requests, or concerns about this Privacy Policy or our data protection
practices, please contact us:

. Company: THE NEWUS Co., Ltd

. Registered Address: 69 Tan Lap, Dong Hoa Ward, Ho Chi Minh City, Vietnam
«  Website: allin-application.com

«  General Support: Available via the allin Help & Support section in the app

«  Data Protection Contact: manlm.tnus@gmail.com

Requests submitted to our data protection contact will be acknowledged within 5 business days
and responded to within 30 days, or as required by applicable law.



Néu ban c6 cau hoi, yéu cau hodc thac mic vé Chinh sach Bdo mat nay, vui long lién hé:

Cong ty: Cong ty TNHH THE NEWUS

Dia chi dang ky: 69 Tan Lap, phuong Pong Hoa, Thanh phd Ho Chi Minh
Website: allin-application.com

H6 tro chung: Tinh ning H6 trg & Tro giup trong rng dung allin

Nhan su Bdo vé Dit liéu: manlm.tnus@gmail.com

Yéu cAu gtti dén nhan swr bdo vé dit 1liéu sé duwoce xac nhén trong vong 5 ngay lam viée va
phan hdi trong vong 30 ngay, hodc theo thoi han phap ludt quy dinh.

15. Updates to This Privacy Policy / Cap nhat Chinh sach Bao mat

We may update this Privacy Policy from time to time. When material changes occur, we will:

Revise the “Last Updated” date at the top of this Policy.

Notify you via in-app notification or push notification at least 15 days before the
changes take effect.

«  Where required by law, seek your renewed consent for any new processing activities.

Chting t6i c6 thé cAp nhét Chinh sach Bao mét nay theo thoi gian. Khi c6 thay d6i quan trong,
chung t6i sé:
Cap nhat ngay ‘Cap nhat lan cudi’ tai dau Chinh sach.
Thong bao cho ban qua thong bao trong ting dung hodc day thong bao it nhat 15 ngay
trudce khi thay doi ¢ hiéu luc.
. Khi phap luét yéu ciu, xin st déng y m&i clia ban cho cac hoat d0ng xt Iy mOi.

ANNEX — APPLICABLE LEGAL FRAMEWORK / PHU LUC — KHUNG
PHAP LY AP DUNG

Vietnamese Law / Phap luat Viét Nam
Law on Personal Data Protection 2025 (No. 91/2025/QH15) — effective 01/01/2026

Decree 356/2025/ND-CP — implementing decree for the Law on Personal Data
Protection 2025, effective 01/01/2026

Law on Cybersecurity 2025 (No. 116/2025/QH15) — passed 10/12/2025
Law on Data 2024 — passed 30/11/2024, effective 01/07 /2025

Decree 147 /2024 /ND-CP — on Internet and Online Information Management, effective
25/12/2024

Law on Network Information Security 2015 (No. 86/2015/QH13)
Law on Consumer Protection 2010

Law on Children 2016 — protection of children in digital environments and social
features

Civil Code 2015



B6 sung —Khung phap ly Tiép thi Lién két / Added —Affiliate Marketing Legal
Framework:

Law on E-Commerce 2025 (No. 122/2025/QH15) — effective 01/07/2026 — Luat
Thwong mai dién tr 2025, hiéu luc 01/07/2026 — Articles 24—26 govern affiliate
marketing service providers and marketing affiliates / Piéu 24—26 quy dinh vé t6 chic
cung cap dich vu tiép thi lién két va nguoi tiép thi lién két.

Law on Advertising as amended (No. 75/2025/QH15) — effective 01/01/2026 — Luat
Quang cdo stra d6i, hiéu lue 01/01/2026 — governs advertising identification
requlrements and 1nfluencer/ endorser obhgatlons / quy dinh vé dau hi€u nhan dién
quang cio va nghia vu clia ngudi chuyén tai sdn pham quang cio.

Decree 69/2018/ND-CP — Nghi dinh 69/2018 /ND-CP — prohibited and restricted
business categories / danh muc hang hoa, dich vu cam va han ché kinh doanh.
Decree 52/2013/ND-CP and Decree 85/2021/ND-CP, Circular 47/2014/TT-BCT — Nghi
dinh 52/2013/ND-CP va 85/2021/ND-CP, Thong tw 47/2014/TT-BCT — e-commerce
website/application notification requirements with the Ministry of Industry and
Trade / nghia vu thong b4o website/(tng dung thirong mai dién ttr v4i BO Cong
Thuong.

International Standards / Chuan muc Quéc té

«  GDPR — General Data Protection Regulation (EU) 2016/679: applicable to users in the
European Economic Area.

COPPA — Children’s Online Privacy Protection Act (US): applicable to collection of data
from children under 13.

«  Google API Services User Data Policy: applicable to data obtained via Google APIs.

«  Apple App Store Review Guidelines: applicable to subscription and payment features on
ioS.

Creative Commons Attribution-ShareAlike-NoDerivatives (CC BY-SA-ND): applicable to
allin-created content.

. FTC Endorsement Guides 2023 (United States) — governs clear and conspicuous
disclosure of affiliate and sponsored content for users located in the United States. —
Hudng dian Xac nhén ciia FTC 2023 (Hoa Ky) — quy dinh vé cong bé ré rang, dé nhan
thay d6i vi nbi dung tiép thi lién két va dwore tai tro cho ngwoi dung tai Hoa Ky.

© 2026 THE NEWUS Co., Ltd. All rights reserved. | Cong ty TNHH THE NEWUS. Moi quyén
duoc bao lwru. | allin-application.com
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